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RESEARCH PRESENTATIONS 

• Presented a paper titled “Redefining the Social Performance drivers in Small 
Business” at the International Conference on Sustainability and Sustainable 
Development in India: Past, Present and Future organised by University Business 
School, Panjab University, Chandigarh on March 21, 2024.  

• Presented a paper titled “Revisiting the Social Performance Dimensions: A Study of 
Small Businesses” at 4th International Conference on Transforming Business Practices 
in Changing Global Economy: Strategies for Business Resilience organised by School of 
Management, ITM University Gwalior from October 13-14, 2023.  

• Presented a paper titled “Exploring the Relationship between Social and Financial 
Performance in Small Business” at the International Conference on Interdisciplinary 
Issues in the Era of Industry 5.0 organised by Institute of Management, Bhubaneswar 
on 14th October, 2023.  

• Presented a paper titled “Measuring Business Performance through TQM in Banks: 
Lessons from the Pandemic” at the GLSU ATRPM 2021 Conference held on May 1st, 
2021, organized by Faculty of Management, GLS University, Ahmedabad India. 

• Presented a paper titled “Corporate Social Responsibility and Customer Satisfaction: 
Role of Artificial Intelligence” at the International Conference ICTO2020 held online 
on 5th   and 6th November, 2020 at TBS Business School, France. 

• Presented a paper titled “Investigating the link between Organization Agility and 
Financial Performance” in International Conference on Strategic Competency 
Mapping for Talent Management and Retention organized by University Business 
School, Panjab University, Chandigarh on 19th January, 2018. 

• Presented a paper on “Effect of Banking Competitive Strategies on Customer 
Satisfaction with reference to SBI branches in Chandigarh” in International 
Conference held at Panjab University, Chandigarh on 21st December, 2017. 

• Presented a paper on “A Study of Financial Institutions in India towards its Assistance 
to Corporate Units” at PCMA sponsored International Conference held at Chandigarh 
University, Gharuan on 9th February, 2014. 

 


