ACADEMIC ACHIEVEMENTS

DOCTORAL RESEARCH SUPERVISION

Co- Supervised PhD work ‘E-Governance As A Catalyst Of Good Governance: A Case
Study Of Tricity - Chandigarh, Mohali, Panchkula’ (2023) by Vikram Nayyar, FDO,
Panjab  University,Research ~ Scholar = at ~ Maharaja =~ Agrasen  School  of
Management,Maharaja Agrasen University,Barotiowala, Solan.(Regn. No.

MAU19DCMO009)

Co- Supervising PhD work ‘Customer Satisfaction with Digital Payment Applications:
An evaluative study’ by Navita Rani, Research Scholar, Maharaja Agrasen School of
Management,Maharaja Agrasen University,Barotiowala, Solan.(Regn. No.

MAU22DCMO002)

Empanelled as co supervisor to guide Doctoral Thesis of the students of Department of

Management studies at Graphic Era Deemed to be University, Dehradun.

BOOK PUBLISHED

Vaidya, M. (2018) E-Governance Initiatives In Chandigarh: Perspectives And Perceptions.
Lativa, European Union. LAP LAMBERT Academic Publishing(ISBN:978-613-9-96683-7)

CASE STUDY PUBLISHED

Yadav,R.S., Vaidya, M & Sharma, D. (2018) Hotel Castle Plaza: Alarming issue of customer
service orientation. IIMR- C10-11/2018, Indian Institute of Management Rohtak.



ADVISORY SERVICES

= Asamentor with STPI, Mohali, recently I was honored by STPI for my advisory services.
= Invited by Software Technology Park of India (STPI), as a member to Regional
Management Committee (RMC), to evaluate more than 350 startups working towards
building products/solutions in Emerging Technologies under NGIS Chunauti Program

for receiving funding.( since July 2023 and continuing)

TEACHING INVITATION

* Resource person for Executive Program in STRATEGIC DIGITAL MARKETING &
ANALYTICS - VI Batch, Online (Aug- Dec 2023) at Indian Institute of Management-
Rohtak.

INVITED/GUEST LECTURERS

* As a resource person have delivered lectures in Workshops held by PSU bank Central
Bank of India on marketing strategies, at Panjab University and PEC University on

Digital India Program,NITTTR on e- Governance for Entrepreneurial success.

RESEARCH PUBLICATIONS (Peer Reviewed / Scopus Indexed / UGC Care

Listed Journal(s)
= Nayyar V., Gupta R, & Vaidya M., (2022). e- Kranti- A stimulus to e-Governance:

Perspective and Perception of the Citizens of Panchkula,Haryana in post covid era,
Journal of University Institute of Legal Studies .Vol XVI, Issue I &II, 2022. ISSN No.
2229-3906.

= Nayyar V., Gupta R, & Vaidya M., (2022). E-Governance in India: A study of
e-Governance models of states of Punjab & Haryana and Union Territory, Chandigarh,

Indian Journal of Accounting.Vol 54, No.1, 2022. ISSN No. 2395-6127.



Vaidya M., (2020). e-Governance Initiatives in Chandigarh (India) : An Analytical Study,
International Journal of Electronic Governance. Vol 12, No.1, 2020. ISSN No. 1742-7517.

Vaidya M., Sharma S., & Ojha A (2020) Digital Payments As A Key Enabler Of
E-Government Services - A Case Study Of Chandigarh City (India). International Journal
of Control and Automation, Vol. 13,No.1s (2020). ISSN: 2005-4297.

Vaidya M. (2019) Taking a Citizen - Centric approach to e- Services delivery: A case study
of Chandigarh city (India). Journal of Commerce & Accounting Research. Vol 8(2) pp
29-38. ISSN: 2277-2146

Ali L., Vaidya, M.& Dhiman, S.(2019). A Review of Studies on Credit Risk Management
and Profitability in Commercial Banks, Consumer Behavior: An Insight: Enriched

Publications Pvt. Ltd. ISBN: 978-81-939457-1-1.

Vaidya, M. (2018). Technology led Monetary Transactions and e-governance - a case study
of Chandigarh city (India), Management of Financial Services, India: Bharti Publications.

ISBN:978-93-86608-22-2.

Ali L., Vaidya, M.& Shilpa (2018). Growth & Development in Usage of IT-based Banking
Services: An Indian Scenario, Digital Marketing Insights: Siya Publishing House. ISBN
: 9789387387027.

Ali L.,Shipla& Vaidya, M. (2018). IT in Banking: A Review of Its Acceptance and Impact
on Bank Performance, Pravara Management Review Journal(PMR) Vol.17 Issuel (Jan-

June 2018)ISSN: 0975-7201

Ali L., Vaidya M.&Shilpa (2018). Delineating the Expansion of IT- Based Banking in India,
Pravara Management Review Journal(PMR) Vol.17 Issue 2 (July- Dec 2018).ISSN:
0975-7201

Vaidya M., Mahajan M.,Garg S & Singh C (2018) Changing Dimensions of Drug Patents of
Indian Pharmaceutical Industry, Journal: Journal of Intellectual Property Rights (JIPR)
Vol. 23,March- May 2018,pp 111-118.



Vaidya M., &Majahan M. (2018) How Much These Degrees Really Cost, Indian
Management Studies Journal. Volume 22(1) pp 217-223. ISSN No. 0974-4355.

Mahajan M., Garg S. & Vaidya M. (2018). Factors Affecting Financial Inclusion in
Himachal Pradesh: A District-Wise Analysis, Journal: Amity Journal of Management

Research (AJMR) Vol 3, Issue 1. ISSN No. 2455-9881

Vaidya M. (2018) Public-Private Partnerships for e-Government services in Chandigarh,
PCMA - Journal of Business Studies, Volume 11,Issue 2,(July to December, 2018).ISSN
No.: 0974-9977.

Vaidya, M. &Ali L.(2014). E-Governance Initiatives in India with special reference to
Chandigarh. Indian Management Studies Journal, Vol 18(1) ISSN No. 0974-4355.

INTERNATIONAL CONFERENCES (CO-CHAIRING OF SESSIONS &
PRESENTATIONS)

Co-chair of a technical session at International Conference on Banking & Finance (ICBF)

at Chitkara Business School, Chitkara University (13th- 14th April, 2019).

Co- chair of technical session at International Conference on Global Issues in
Management GIM (26"Feb,2019)at University Business School(UBS),Panjab University,
Chandigarh.

Co- chair of technical session at International Conference on FINANCIAL SERVICES-
Creating Business Value and Sustainability) at University Business School (UBS), Panjab
University, Chandigarh.(23"-24"February 2018)



